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Welcome to the new era of P&C insurance, where 
operational excellence meets intelligent innovation. 
The future belongs to insurers who can turn data into 
insight, automation into acceleration, and GenAI into a 
competitive edge.

This isn’t just a trend; it’s the new currency fueling 
growth, innovation, and competitive advantage. 
Insurers are reimagining their strategies with laser 
focus on next-gen core, AI-powered data and analytics, 
including the transformative power of GenAI and digital 
capabilities to unlock today and tomorrow’s potential.

Reimagine Insurance Built with 

Intelligence 
Majesco’s next-gen P&C Intelligent Core Suite is more 
than just a platform, it’s your launchpad to drive smarter 
underwriting, faster claims, hyper-personalized service 
and agile product innovation. Supercharged by Majesco 
Copilot, a powerful new assistant that transforms 
operations with cutting-edge GenAI, our intelligent 
suite o�ers unparalleled benefits in productivity, 
decision making, and user experience. Six purpose-built 

Majesco P&C Intelligent Core Suite
Lead with AI, Transform with Confidence

Drive Profitable Growth, Drive 

Innovation 

Experience the power of our market-leading 
P&C Intelligent Core Suite, a native cloud 
platform built for speed and scalability. 
With advancements in GenAI, Agentic 
AI, embedded analytics, and intelligent 
capabilities, it streamlines operations from 
underwriting to claims. Agentic AI drives 
productivity by automating complex tasks—
like claims triage, billing reconciliation, and 
quote generation—reducing manual e�ort 
and accelerating outcomes. Designed for 
business optimization and innovation, the 
suite propels insurers forward in today’s fast-
paced, evolving market.

Insight Driven 

With access to all your data from policy, billing, and claims, it provides 
a multi-level risk view for digitally optimized risk assessment and 
management, powered by business intelligence.

Just in Time, Relevant Information

Leverage data and information at your fingertips at the exact moment you 
need it to streamline your business processes, with unified workflows and 
contextual task management that bring work into a single, one worklist 
streamlined view across the enterprise.

Seamless Integration

Pre-integrated with Majesco Loss Control and Digital solutions as well 
as an ecosystem of data sources and innovative solutions, enabling 
connected processes across policy, billing, and downstream operations 
for greater accuracy and transparency. New Premium Audit–Policy 
integration flows audit outcomes directly into rating, billing, and 
underwriting decisions. 

AI Agents across Policy, Billing, and Claims take on 
time-consuming tasks like write-o�s, refunds, and hold-
and-release actions to Certificates of Insurance, book 
rolls, and reinstatements, — reducing manual work, 
boosting consistency, and accelerating response times.  

Copilot now brings richer cross-system context, deeper 
reasoning with transparent recommendations, and 
personalized prompt and agent experiences to help 
teams work smarter and faster. With Copilot Docscribe 
capabilities, you can upload documents for 75% faster 
quotes, achieve 98% accuracy in cash application, and 
benefit from smarter claims processing and handling. 

Majesco Copilot | 95% time reduction in these common tasks

CANCEL & REINSTATE A POLICY

CLOSE A CLAIM

BILLING WRITE-OFF

Majesco Copilot amplifies your staff's abilities by bending the learning curve, supporting decision-making, and increasing productivity, 

slashing the time it takes to complete common tasks all by using simple queries.

with Majesco Copilot

30
seconds

without Majesco Copilot

4
minutes

VS.

CREATE A TASK/REMINDER

with Majesco Copilot

30
seconds

without Majesco Copilot

7
minutes

VS.

with Majesco Copilot

SUMMARIZE A POLICY OR CLAIM 
(INQUIRY)

30
seconds

without Majesco Copilot

3
minutes

VS.

SUMMARIZE, ADD NOTES, OR CANCEL
LOSS CONTROL SURVEYS

REFINE TEXT & GENERATE NOTES

with Majesco Copilot

1
minute

without Majesco Copilot

11
minutes

VS.
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Why Majesco?

Rapid Implementation 

Ready-to-use-journeys cut implementation time 
by 50%, with updates completed in less than 14 
days. Supports personal, commercial, specialty and 
innovative lines of business with extensive ready-
to-use content, templates, and pre-configured 
processes for all states with over 4,000 forms, 
14,000 data fields and 40,000 rules.
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Digital Prowess

Pre-integrated with Majesco Digital360 Solutions 
including Agent360, Customer360, Electronic 
Bill360 and Underwriter360 to deliver personalized 
and engaging user experiences with digital speed 
and reliability to enhance engagement and drive 
business growth.
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Leverage Ultimate Configurability 

A highly configurable platform with automated 
Bureau rates, rules and forms monthly updates that 
provide business users and IT developers with new 
levels of visibility, agility, compliance, and speed in 
managing their insurance business processes.
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AI-Powered Insurance Data Analytics

With embedded analytics, you have access to all 
your policy, billing, and claims data to empower 
the business with robust dashboards, Property 
Intelligence, and Subrogation Intelligence. Now, 
with Real-Time Insights, you can leverage pre-built, 
embedded BI reports and advanced telemetry. 
Digital 1st delivers faster, more reliable performance 
with accelerated document generation, claims 
setup, telemetry insights, and batch processing, 
plus customer-driven refinements to error handling, 
notes, attachments, and access controls. Utilize 
Majesco Copilot, a Gen AI digital assistant, 
to accelerate customer servicing, operational 
processing, and gain a competitive edge. 

4Digital By Design, AI at the Core

Harness the power of next-gen architecture with 
pre-integrated GenAI capabilities, native cloud, 
open APIs, headless technology, microservices and 
containerization, and embedded analytics utilizing 
Majesco Copilot to optimize quotes and unlock 
growth and operational superiority to stay at the 
forefront of the competition.
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We are passionate about providing the best insurance 
experience for those we serve. Investing in next-gen 
technology aligns with our strategy to constantly 
innovate and challenge the status quo. Our strategic 
partnership with Majesco will modernize our insurance 
platforms, transform our business operations, fuel 
growth for existing lines of business, and accelerate 
our ability to o�er new products to address the risk and 
market demands of our customers.” 

Matt Crum
President, 

Frank Winston Crum Insurance

“

Chris Skowronski
Chief Operating O�icer, 

Munich Re Specialty Group North America 

We are thrilled to o�er our customers next-gen 
experiences and products on our new insurance 
platform across the entire operation from 
underwriting, policy, billing, and claims in multiple 
lines of business. The MRSGNA and Majesco 
teams share a forward-thinking mindset with an 
emphasis on adopting best practices and scalable 
solutions that allowed us to extend capabilities 
and introduce new products quickly.” 

“

Experience Majesco P&C Intelligent Core Suite, 
the industry-leading cloud platform that leverages 
next-gen technology to drive innovation.

Contact Us to Take the Next Step

Visit our website at www.majesco.com or 
email us at info@majesco.com

Are you ready to leverage a powerful P&C 

insurance platform for your next now?
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